
Specialty care. 
Especially easy. 



What is an eConsult? 
A primary care physician may have a question about 
your care that is best answered by a doctor with 
special training (specialist). An eConsult allows your 
primary care doctor to ask a specialist a question, 
using our electronic medical record, on your behalf 
to work together to make a plan.

Why use eConsults?
eConsults are an easy and useful way for a 
Nebraska Medicine specialist to review your 
health care issue and give recommendations  
for care. By reviewing your health care chart,  
a specialist can oftentimes make a diagnosis 
and form a plan of care for you without you ever 
needing to come to the office for an in person 
visit. The technology is safe with strict patient 
privacy standards used for the doctor eConsult. 

How will you get your results? 
Your primary care provider will follow up with  
you about the result of your eConsult and will let 
you know the specialist’s recommendation for 
your care. 

What is the cost? 
An eConsult is another health care visit and,  
as such, there may be a fee for the eConsult.  
Most major insurers cover the cost of eConsults. 
For those not covered by insurance there will be 
a $115 fee to cover the expense of the specialist 
to review your records and give feedback on your 
health care issue. 

Will I still need to see a specialist in person? 
Many health care issues are able to be handled 
by the eConsult tool. There may be times in 
which a specialist needs to see you in person.  
If this is the case, your eConsult fee will be 
waived and a priority visit will be scheduled  
for you with the specialist.


