One Chart |Tip Sheet

Helpful information for working with One Charf

Dermatology E-Consult Ordering Through One
Chart Link

Review the below information for the dermatology e-consult process using One Chart LINK.

To use this process, the facility must have a TSA or BSA with Nebraska Medicine,
University of Nebraska Medical Center and/or University of Nebraska Medical Center
Physicians.

Try It Out —Patient Set-up Needs

1. LogintoOne Chart LINK.

The ordering provider must be provisioned in LINK. CLICK HERE to get registered.

2. If the patientis newto the Nebraska Medicine facility, yourclinic or the patient must call to get
registeredin One Chart.

Dermatology Phone Number: 402-559-6609

Try It Out — Placing the Order

1. Once the patienthas a One Chart record, the providercan open the patient’s chart in One Chart LINK
via:
e PatientlList
e Search All Patients

A patient search must include:
e First Name
e Last Name
e Gender
e Birthdate

e One more identifying qualifier

2_ GO to Order Entry_ * Chart Review SnapShot Care Everywhere Results Review Flowsheets Allergies Problem List

3. Inthe order search % Order Entry
box, search “econ” or
“consult”.

4. Selectthe E-consult to | Preference st Matches:
Dermatology order.

Frequency Pref List Type Px Code Resulting Agencig]
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5. Fillout the order questions as appropriate, including any cascading questions.

E-Consult to Dermatology

Performing department: [ NM DERM LOC [10101413 2 ]

Fill in any cascading questions as appropriate.

Questions: Answer
1. Reason for Consult (1] | Rash
\‘
2. Have images been uploaded/attached? (1] [ ORequesting\‘ Unknown diagnosis | | Not responding appropriately to treatment
Support For:

3. | spent at least 16 minutes preparing for
referral of this patient (the entire process,
documentation, patient interaction, photo

o [ Concern for drug reaction | | Other

@ Verbal consent obtained from Patient to conduct Provider to Provider Consult. Patient aware that this may result in additional charges.

taking, etc) &S
Comment: A8 e 2 5 @ 0uration of rash 1-14 days  Lessthan 1 month 1-6 months 6-12 months  1-10 years
(when was it first
noticed): Greater than 10 years | Unknown

@ Dx association: Quick Picks @ Location of rash (include involement of conjunctivae, oral mucosa, anogenital skin, palms and soles, if possible)

[ 1.3 indandione poisoning t t t Ej?d;‘Fa?eck }T'U”y‘ U?EKUE? DL)E‘T E?”W / _/ / / /
o

Add a new diagnosis: ‘

6. Followthe below steps to upload a photo:

e Drag and drop the photo BB & ‘k
fil he “Upl - |
€ tothe ”Up Oad BooBoo Board Board, BooBoo |
document” section of the Female, 31 y.0, 5/14/1350 &P 150 Female
MRN: 05000262 |
patient’s storyboard on |
the bottom leftcorner. | i b |
lsolation: Airborne, Contact & |
e An “Upload document” ‘{ I
box Wi I I ope n 135”- James R Campbell, MD L) |
. €1 PCP - General
Type |
e Enterthe document Allrgies:No Known Drug [ outside Records e vl
"Type" as OutSide SOCIAL DETERMINANTS DE;;“"“G”
Records. =L G = e ]
. . 3 ﬁy-': 10.0 MB Allowed)
e Enterthe “Description” as @ %0 ® proRRnnams A
Photo.
I- k h * J 2L + Aattach to patienfWgchart X Cancel
e C(lick Attach to patient’s %ﬁ
chart. o Upload document

Any billing would needs would be completed outside of One Chart LINK.
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7. Signthe order.

Nebraska Medicine Dermatology

The Nebraska Medicine Dermatology department will review the information and send a response back to the
One Chart LINK Providervia In Basket.

Try It Out — In Basket

The ordering/requesting One Chart LINK providerwill receive a response inthe E-Consults folderin the In
Basket activity.

A provider can set-up email notification preferences where the system will send an
email when there is a new message in the In Basket. To set this up, follow the In Basket
Email Notification Preference steps below.

Continued on next page.
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Open the In Basket.

Selectthe E-consult folder.

Single-click onthe message.

Review the information provided in the message.

Click Complete to mark the message as “complete”.

Click Done to remove the message from the In Basket folder.
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Home | In Basket “ntList Referral Search Schedules Asap,Rmb My Groups Menu HappyToEeﬁlerLjnk Log Out

My In Basket My Messages = E-Consult i 0
2 < < g p 5 B
ew Msg Refrest Repl Forward Search  Sort Properties
(] Priority Status Sent Date ¥ Sent Time From Department Patient
e Read 06/17/2022 9:37 AM . MD Dermatology Asap, Rmb
®
B Visit Summagyy [ Patient Info [ Meds/Problems [ Vitals/Labs [ My Last Note  [§ Help (=)
RA {% Message
L) MD & to Physician Epiccare Link, MD 6/17/2022 9:38 AM
Rmb Asap Attached Progress Notes
% Male, 37 y.0, 7/16/1984 Review the Provider's response here
IMRN: 05000003
Phone: 402-402-4024 (H) [l Order Questions
bep MD Question Answer Comment
Coverage: None
Reason for Consult Acne
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The ordering provider is responsible to communicate the results and recommendations to the
patient as well as place any orders for prescriptions if applicable.

Try It Out — In Basket Email Notification Preference

In order to receive an email notification when a new In Basket message is received, follow the steps below:

1. ClickMenu inthe upper right corner.
2. SelectSettings.
3. Select Notification preferences.
4. Clickthe appropriate selection boxesforwhat an email should be sentfor.

e Forthe E-consult workflow, be sure to select “E-Consult”.

5. Enter/Verifythe email address listed is appropriate.

6. Click Accept.
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Settings = Notification Preferences v ©

Receive notifications for:

Service Regquests Receiving email notifications for
Encounter After Check-In(Outpatient Notifications) [ Email 1 message type
New Managed Access Patient(New Patient Notifications) [] Email at this email address

Patient Deceased(Pt Status Notifications) [ Email | arichter@nebraskamed.com é
Feonst e

Inpatient Notifications

Q/_Accept X cancel
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