
Transplant Pharmacy Services

Nebraska Medicine offers unique pharmacy services, specifically for our transplant 

patients. The medications involved with transplantation are very important, yet can be 

intimidating and confusing. That is why we have services and team members to help 

you and your family prepare, understand and feel comfortable with the medications 

associated with your transplant.

Pharmacy Financial Counselors
Transplant pharmacy financial counselors are specialized personnel, knowledgeable of pharmacy and 
pharmacy benefits processes. Our pharmacy counselors will meet with you during your transplant 
evaluation to discuss insurance coverage and benefits, inform you of the potential medications and 
their costs, and answer any questions or concerns you and your family may have. They will remain 
a resource for you during the transplant journey and after transplantation. Their expertise provides a 
unique, individualized service that cannot be duplicated by any other facility.

Transplant pharmacy financial counselors can provide:
•   Verification of known insurance coverage
•   Communication regarding available pharmacy benefits
•   Knowledge of the many aspects of Medicare
•   Access to patient assistance funds for medications to those who qualify
•   Collaborative effort and direct contact with our outpatient pharmacy
•   Availability to help with questions and concerns from the time of 
   your evaluation to long after you return home

over>

Please bring a copy of 
your medication list, 

insurance cards and financial 
documentation to your 

transplant evaluation and
meeting with your pharmacy 

financial counselor.



Nebraska Medicine - Pharmacy at    
Durham Outpatient Center

Our outpatient pharmacy is conveniently located on the level two of the Durham 

Outpatient Center. As a reknown transplant center, the pharmacy routinely has 

transplant-specific medications available, and our pharmacists can help answer any 

questions regarding your transplant medications.

Why use our pharmacy?
•   We work with over 300 different insurance plans
•   We carry transplant-specific medications
•   Pharmacy counselors are available to meet with you
•   We offer fast, polite service

Did you know?
We can mail your medications. If you do not live near our pharmacy, you can request to have your 
transplant medications mailed to your home. Contact us to see if you are eligible and for more 
information on this service.

Durham Outpatient Center, Level Two
Omaha, NE 

Telephone 402.559.5215  •  Fax 402.559.7150

Saturday and Sunday 

8:30 a.m. to 4:30 p.m.

Monday to Friday 

7 a.m. to 9 p.m.


